
-Women: modest yet stylish with 

minimized accessories.  

-Behavior  

-Danes are highly conscious of 

personal space in a social setting. 

When interacting, respect this 

distance and avoid excessive 

touching.  

Gift Giving  

-Gifts are not expected upon 

regular business occasions 

although appreciated later in the 

negotiation process.   

-If given, gifts are generally 

opened when received.  

Appropriate Gifts:   

-mixed wildflowers or roses, an 

illustrated book representing your 

home country, wine, whiskey, 

and associated beverages, 

chocolates or desk items  

-Gifts to Avoid:  

-the color white as it is associated 

with mourning 

Meetings and 

Negotiations 

-Punctuality is expected and 

appreciated in professional 

settings. Contact if you will be 

delayed greater than 5 min.  

-Greetings are casual. Maintain a 

brief, firm handshake, eye contact 

and smile.  

-Shake hands with everyone 

present starting with women, 

upon both arrival and departure.  

-Professional titles are most 

appropriate upon introduction. If 

unknown, the following can be 

used: Herr=Mr, Fru=Mrs, 

Froken=Miss.  

-Once rapport has been 

established, and invited to do so, 

it is fine to address using only the 

first name.  

-If your respective company has 

existed for greater than 10 years, 

it is advisable to include that 

information on your business 

card. Stability is an important 

value to the Danes.  

-Denmark is an extremely 

egalitarian society. Preferential 

treatment is discouraged and 

everyone is encouraged to express 

input into the negotiation process 

and related business decisions.  

-Arrive well prepared for 

negotiations and associated 

presentations. Information should 

be factual, well-organized, and 

statistically intuitive. Danes are 

meticulous in analyzing 

proposals and quantifiable 

information.  

-Do not deviate from outlined 

agenda and communicate ideas 

directly to everyone present.  

Business Attire  

-Dress in a polished and 

professional way, yet understated. 

Neatness is an absolute essential.  

-Red is a positive color in 

Denmark. 

-Men: suits with starched white 

shirts, ties, and polished shoes.  
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Conversation  

-Although Danes may appear 

unfriendly and uncaring, this is 

only a cultural reservation and 

not indicative of poor relations. 

-Danish sense of humor is much 

more dry than the American 

counterpart.  

-Converse in moderate tones and 

avoid calling attention to yourself, 

ostentatious behavior is frowned 

upon. 

-In Danish culture direct 

negotiation is common. Expect 

pointed questions and often blunt 

discussion.  

-Danes prefer to get down to 

business quickly and often limit 

small talk to a minimum.  

Topics to Discuss:  

-A general interest in anything 

Danish is always a safe topic.  

Topics to Avoid:  

-finance or income, personal, or 

family issues, religion 

-compliments about dress or 

appearance as these are considered 

inappropriate  

 

Denmark 
                            

Country Overview: 

Location:  Northern Europe, 

bordering the Baltic sea and the North 

sea, on a peninsula north of Germany 

Size: 43,094 sq km  

Population: 55,556,452 (July 2013 

est.)  

Capital: Copenhagan 

Exports-commodities: Machinery and 

machine instruments, meat and meat 

products, dairy products, fish, 

pharmaceuticals, furniture, windmills  

Imports-commodities: Machinery and 

equipment, raw materials, chemicals, 

grain and foodstuffs, consumer goods  

Currency: Danish Kroner (DKK) 

Ethnic groups: Scandinavian, Inuit, 

Faroese, German, Turkish, Iranian, 

Somali 

Religion: Evangelical Lutheran 95%, 

other Christian 3%, Muslim 2% 

Government type: Constitutional 

Monarchy 

Chief of State: Queen MARGRETHE 

II (since 14 January 1972); Heir 

Apparent Crown Prince FREDERIK, 

elder son of the monarch (born on 26 

May 1968)  

Chief of Government: Prime Minister 

Helle THORNING– SCHMIDT 

(since 3 October 2011) 

Language: Danish, Faroese, German 

Denmark is the 52nd largest economy 

in the world . 
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