
France. If you want to indicate o.k. 

then use a thumbs up.  

-It is not unusual for the French to 

stand extremely close when 

speaking, even touching an arm or a 

shoulder. 

Gift Giving 

- Gifts are excepted within French 

business culture. Do use discretion 

when purchasing the gift. 

- Don’t be overly concerned about 

whether your gift is too expensive or 

inexpensive; buy something you 

think the recipient will appreciate. 

Gifts are usually opened when 

received. 

Appropriate Gifts:  

-Books about your region/culture or 

music 

Gifts to Avoid:  

- An even number of flowers, 

chrysanthemums, carnations, red 

roses, white flowers, wine (since the 

French are renowned wine makers, 

although high quality wine from 

your region will be appreciated), 

gifts with company logo  

Meetings and 

Negotiations 

- Be punctual, try to be no later 

than 10 minutes past at most. The 

French are usually more lenient 

with time commitments. Also, 

confirm date and time prior to 

meeting. 

- When addressing your French 

business partner, use 'bonjour' 

or 'bonsoir' (good morning and 

good evening “Mr.” [‘Monsieur”] 

or “Miss./Mrs.” [“Madame”] 

with their surname following.  

- When greeting, shake hands, 

but be less firm than North 

American standards, and maintain 

eye-contact. Also, shake hands 

at the end of the meeting. 

- Kissing on the cheeks may 

occur, but let your French 

counterpart initiate the contact 

first. 

- Carry multiple business cards 

because they will be exchanged 

often.  

- Include on your business card 

your title and any degrees you have 

received from a university. 

- French business behavior 

emphasizes courtesy and a degree 

of formality.  

Business Attire  

- The French tend to wear 

conservative clothing of the 

highest quality. Avoid anything 

bright or gaudy. 

- Men commonly wear dark 

colored suits in business settings, 

but light colors are acceptable too.  

- Women dress simply and with 

elegance.   

Behavior 

- French business protocol requires 

constant formality and reserve in 

negotiations. 

- Chewing gum in public is 

considered vulgar. 

- Try to keep your hands out of 

your pockets when speaking.  

- The U.S. “O.K.” hand signal is 

considered “zero” or “useless” in 

Frenc h Rep ubl ic/Rep ublique  Franç aise  

Busin ess  Ti ps  continu ed  

Conversation 

- Speak in a calm, moderate 

tone of voice at all times when 

talking to your French business 

partner. If your volume is loud 

and boisterous, you may be con-

sidered overbearing, aggressive or 

rude.  

- The majority of French speak 

French and  English in the business 

environment. 

- The French are quick to criticize 

anything that seems illogical. 

- The French will appreciate it if 

you use basic French phrases with-

in conversation. 

Topics to Discuss:  

- History, politics, French art and 

cuisine, academics, literature, 

sports: soccer, tennis, cycling (Tour 

de France) 

Topics to Avoid:  

- Who someone voted for in the 

latest election, criticizing Napoleon 

Bonaparte, French colonialism and 

personal questions 

 

 

France 
Country Overview: 

Location: Western Europe, bordering 

the Bay of Biscay and English 

Channel, between Belgium and 

Spain, southeast of the U.K.; 

bordering the Mediterranean Sea, 

between Italy and Spain 

Size: 643,427 sq km 

Population: 65,951,611 (July 

2013 est.)  

Capital: Paris 

Export-commodities: machinery, and 

transportation equipment, aircraft, 

plastics, chemicals, pharmaceutical 

products, iron and steel, beverages 

Import-commodities: machinery and 

equipment, vehicles, crude oil, 

aircraft, plastics, chemicals 

Ethnic groups: Celtic and Latin with 

Teutonic, Slavic, North African, 

Indochinese, Basque minorities 

Currency: Euros (EUR) 

Religion: Roman Catholic 83-88%, 

Protestant 2%, Jewish 1%, Muslim 

5-10% 

Government type: republic 

Chief of State: President François 

HOLLANDE (since 15 May 2012) 

Head of Government: Prime Minister 

Jean-Marc AYRAULT (since 16 May 

2012) 

Language: French 100% 

France is the 10th largest economy 

in the world. 

2980 Pacific Highway, San Diego, California 92101 USA  I T: 1.619.615.0868 F: 1.619.615.0876 I iro@wtcsd.org I wtcsd.org 


