
-Jamaicans stand very close when 

conversing. 

-Status is respected in Jamaica. It 

is quite common to hear someone 

referred to as "bossman" or 

"bosswoman" when the person 

addressing them is not an 

employee.  

-Introduction by a third-party, 

can speed up the time it takes to 

develop the personal relationship 

necessary to conduct business 

successfully.  

Gift Giving  

-Gifts are generally not brought 

to initial business meetings, but 

should you chose to give one, it 

will be well received. 

-Gifts should be nicely wrapped. 

Appropriate Gifts:  various 

office supplies and gadgets with 

your company logo 

Gifts to Avoid:  anything overly 

expensive which will embarrass 

the recipient 

Meetings and 

Negotiations 

-The most common greeting is 

the handshake with direct eye 

contact, and a warm smile.  

-Use the appropriate salutation 

for the time of day: "good 

morning", "good afternoon", or 

"good evening".  

-Men often pat each other's 

shoulder or arm during the 

greeting process or while 

conversing.  

-Address people by their 

honorific title (Mr., Mrs., or 

Miss) and their surname until a 

personal relationship has 

developed. Always wait until 

invited before using someone's 

first name.  

-While Jamaicans are outwardly 

warm and friendly, they often 

appear standoffish at the initial 

introduction because they are 

reserved until they get to know 

someone.  

-Expect some small talk before 

business is discussed. Let your 

Jamaican colleagues decide when 

it is time to speak about business.  

Business Attire  

-Many financial institutions still 

provide uniforms for their 

employees and dressing down is 

frowned upon.  

-Most upper level business 

executives will wear dark, 

conservative suits.  

Behavior  

- Jamaicans have a healthy distrust 

of those in authority and prefer to 

put their faith in those they know 

well, such as their extended 

family and close friends.  

-Hierarchy is important, although 

not always apparent. Defer to the 

person with the most authority, 

as they are most likely the 

decision maker.  

Jamaica  

Bus iness  Tips  cont inued  

Conversation 

-Jamaicans are direct and say 

what they mean. They 

appreciate brevity and are not 

impressed by too much detail.  

-Try not to be overly friendly 

and superficial at first meetings. 

-Do not attempt to discuss 

business outside of the time set 

aside for it. Time allocated for 

eating and drinking is regarded as 

time for small talk and 

exchanging social pleasantries.  

-Jamaicans have very strong 

political views. Ask informed 

questions but never get into a 

political argument with a business 

associate, as it could be a deal 

breaker. 

-In Jamaica, Americans have a 

reputation of being too pushy. 

Make sure you ask for their 

opinion or will rely on their 

expertise for business deals.  

Topics to Discuss:  Jamaican 

culture, food, and history; family 

life and hobbies 

Topics to Avoid:  politics, 

religion, Rastafarianism   

 

Jamaica 

Country Overview: 

Location:  Caribbean, island in the 

Caribbean Sea, south of Cuba  

Size: 10,991 sq km  

Population: 2,909,714 (July 2013 

est.)  

Capital: Kingston  

Exports-commodities: alumina, 

bauxite, sugar, rum, coffee, yams, 

beverages, chemicals, wearing 

apparel, mineral fuels  

Imports-commodities: food and other 

consumer goods, industrial supplies, 

fuel, parts and accessories of capital 

goods, machinery and transport 

equipment, construction materials 

Currency: Jamaican Dollars (JMD)  

Ethnic groups: black 91.2%, mixed 

6.2%,  

Religion: Protestant 62.5% Roman 

Catholic 2.6%, other or unspecified 

14.2%, none 20.9%, (2001 

census) 

Government type: constitutional 

parliamentary democracy and a 

Commonwealth realm  

Chief of State: Queen ELIZABETH 

II  (since 6 February 1952) ; 

represented by Governor General Dr. 

Patrick L. ALLEN (since 26 

February 2009) 

Head of Government: Prime Minister 

Portia SIMPSON-MILLER (since 5 

January 2012)   

Language: English, English patois 
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