
“yes.”  Shaking your head from 

side to side indicates “yes” and an 

up and down movement means 

“no.”  

Gift Giving  

- Gifts are usually opened when 

received. 

-The general rule for gift giving is 

that it is more about the thought 

than the value. 

- If giving flowers, make sure 

there is an odd number of stems. 

(Odd numbers are considered 

lucky in Bulgaria.) 

Appropriate Gifts:   

- Flowers, various office supplies 

and gadgets with your company’s 

logo 

Gifts to Avoid:  

-Lilies and chrysanthemums, 

which are used at funerals; 

anything overly expensive and 

flashy which can be thought of as a 

bribe or embarrass the recipient 

Meetings and 

Negotiations 

-Greetings consist of a firm 

handshake, direct eye contact and 

the appropriate greeting for the 

time of day. They will initially be 

formal and reserved.  

-Address people with their titles 

(if you know them) or with Mr 

"Gospodin" / Mrs 

"Gospozha" followed by the 

surname.  

-Business cards are exchanged on 

initial meetings. If your company/

firm has been established a long 

time (25-50 years), it is a good 

idea to include the founding 

date on your business card.  

-The elderly are highly respected 

in Bulgaria. Greet the oldest 

member of a group first. 

- Initial meetings should be used 

as an introduction. The next 

meetings can then be used for 

more business focused 

discussions.  

Business Attire 

-Men will generally wear dark 

colored suits with a conservative 

tie. 

-Women commonly wear stylish 

and conservative business suits.  

-Jeans are not considered 

appropriate for business meetings 

Behavior  

-Formality tends to wane as 

time goes on during meetings. 

-It is important to retain a sense of 

formality and professionalism 

during business meetings and 

negotiations. Any slip into casual 

behavior may not be appreciated.  

-Bulgarians are not deadline 

oriented. They prefer to ensure 

they have comprehensively 

covered a topic before bringing 

proceedings to a close.  

- Unlike most of the world, 

Bulgaria has different head 

gestures to signify “no” and 
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Conversation  

-Try to spend time getting to 

know people before getting 

down to serious business.  

-Eye contact is important is 

relaying trust and sincerity.  

-Any presentations should be 

factual and backed with 

statistics. If possible try to 

present information visually.  

-Bulgarians do not appreciate too 

much "talk" so avoid over zealous 

statements. 

- Be patient and do not rush 

meetings.  

-Bulgarians have a tendency to 

talk in a roundabout way when 

concerned about not saying 

anything that could be used against 

them later. If you are asking 

questions and not getting direct 

answers try asking the question in 

different ways.  

Topics to Discuss:  Your home 

town, family and past work 

experiences, Bulgarian heritage 

Topics to Avoid:  Politics, 

crime, mafia, and the USSR 

 

Bulgaria 
                            

Country Overview: 

Location: Southeastern Europe, 

bordering the Black Sea, between 

Romania and Turkey   

Size: 110,879 sq km  

Population: 6,981,642 (July 2013 

est.)  

Capital: Sofia 

Exports-commodities: clothing, 

footwear, iron and steel, machinery 

and equipment, fuels  

Imports-commodities: machinery 

and equipment; metals and ores; 

chemicals and plastics; fuels, miner-

als, and raw materials   

Currency: Lev (BGN) 

Ethnic groups: Bulgarian  76.9% , 

Turk 8%, Roma 4.4%  

Religion: Bulgarian Orthodox 

59.4%, Muslim 7.8%  

Government type:  parliamentary 

democracy  

Chief of State: President Rosen 

PLEVNELIEV (since 22 January 

2012)  

Head of Government:  Prime Minis-

ter Marin RAYKOV (since 13 

March 2013)  

Language: Bulgarian (official) 

76.8%, Turkish 8.2%  

Bulgaria is the  72nd  largest 

economy in the world. 
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